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“Managing Four Generations in the Workplace”
Charlotte Area Transit System Retreat April 21, 2006

“Managing Four Generations in the Workplace” gave understanding on how different groups have
come to vary in their values/approaches, and to discover, “ what's the background”. Stimulating,
Invigorating and very educational! Now | understand some things that had vexed me about how to
motivate some people!

Ron Tober, Key Executive

“Managing Four Generations in the Workplace” was eye-opening! It helped me to understand my
fellow leadership team and employees, and what | can do better to help my employees succeed.
Jean Leier, Marketing & Communication

Educational, insightful, self-changing! | want to become more patient with coaching and
developing employees.
Vida Covington, Operations

| have participated in this training sessions four times, Marcia’s approach was refreshing and still
informative. | found the session to be informative, needed, and that it enabled self-reflection.
Gracie Myers

Educational, enlightening and excellent! “Managing Four Generations in the Workplace”,

contained solutions critical to success. We think we know about our differences, but we really

need to be educated about them. | would like another full day to experiment with this information!
Pallas Lombardi

Revealing, educational and not over-whelming! The benefits | gained from attending “Managing
Four Generations in the Workplace” are the “tools” for understanding generational issues and
looking at issues differently, based on the different generations.

Dee Pereira

Energetic, fun and informative! | gained understanding of the generational differences and how it
affects the workplace.
Manager

“Managing Four Generations in the Workplace” helps to make us better managers.
Willie Noble, Development

Enlightening, beneficial, and important! “Managing Four Generations in the Workplace” taught me
to recognize the four generations and each one’s specific make up.
Dietrich Brown
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