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Informative, Enlightening, Useful. “It's a must see.”
T. Alexander

Thought-provoking. | will use the generational descriptions to help me in my “new
attitude” and new approaches to communicating with staff and peers.

This information is helpful to me as a manager. I'm more open-minded about
generational differences and have helpful information to address the issues.
P. Lopez
“Ask your employer to contact Marcia to conduct this training at your workplace!”
It is a workshop we all need to attend. It is an issue that is very real and if we don’t
know how to understand and adapt, we will have issues in the work place.
Z. Bierman
Wonderful! A “how-to” to react and understand the different generations.
“A must for HR professionals.”
V. Vanderhall
Managers and front line staff will benefit from this training.
Necessary. This training addresses an existing and growing workplace issue. Applying

the tactics can only benefit your work situation.
S. Sanders

This workshop is a “must attend” for all managers. | will change the way that | react to
situations and to people.
S. Kemp
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